
Device User Manual

Device : IP camera
Model number : SC-19001

Product description

 

1. Power : DC5V + 10%
2. Status light : 
Red light solid on the camera network is abnormal
Binking red light awaiting WiFi connecting
Blue light solid on camera running correctly
Binking blue light current connecting
3. Microphone : Captures sounds for your video
4. SD card slot : Supports local SD Card storage (Max.128G)
5. Reset : Use the pin. Press and hold the 'RESET' for 5 seconds to reset the device (if you have modified settings, they 
will return to factory defaults)  



Connection
1. Download RAPLINK App
RAPLINK is available for both iOS and Android OS. 
Search the name 'RAPLINK' in App Store or Google Play to download the App.

click here to download

click here to download

2. Register an account
Register a RAPLINK App account if you don't have.
Tap to enter registration page to set up a RAPLINK account. 

3. Add/connect device
Step 1 : Open the RAPLINK App, click "+" or "Add Device". Then select "Security & Sensor" and "Smart Camera". 
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Step 2 : Power the device on and make sure the indicator is flashing quickly or a prompt tone is heard to pair with the 
RAPLINK App. Tap the "Confirm indicator rapidly blink".

Step 3 : Select the WiFi under which device is working. Enter WiFi password and tap "Ok" and scan the QR Code with a 
device to enter network connection process.

Step 4 : Click "I heard the beep" when the device comes out "dong dong dong". Tap "Completed" to complete the 
connection process.
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Control device
After successfully configuring the device,  the smart IP camera device will shown on the home page. 
Video recording/photo taking/motion detection are available.

FAQ

* Notes :
1. All figures display Android interfaces, IOS versions may vary slightly.

3. Further changes made will not be separately disclosed.

2. Products and software are constantly being updated. Data and software interfaces shown here are for reference 
purposes only.

A: Please confirm that the App has been running on the phone, and the relevant reminder function has been opened; 

Q: The device cannot be previewed properly?
A: Check whether the network is normal, you can place the camera close to the router, and if not, it is recommended 

Q: Why is it still in the list of devices after reseting?
A: The reset device only resets the network configuration of the camera, but cannot change the configuration on the 

Q: How to cut the camera network to another router?
A: First remove and reset the device on the App and then configure the device again by the App.

Q: Why doesn't the device identify the SD card?
A: It is recommended to plug in SD card after power cut. Confirm whether the SD card is normally available and the 
format is FAT32. And the TF card can’t be identified when the internet environment is not good.

Q: Why I can’t get the notifications with my cell phone App?


